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From: Bill Fondow [wfondow@qwest.net] A
Sent: Thursday, August 20, 2009 3:56 PM ALD
To: Mayes-WebEmail

Subject: APS Rate Hike

No way should aps get another rate hike,in fact if they managed there business in the private sector they would be
making a lot of money. They now have 20 line items on our bill. We have lived in Arizona for 8 years and our kWh usage
has gone down every year and our on peak usage has also gone down, but our bills have gone way up every year.

With oil and natural gas price way down over last year we should be getting a reduction in our charges from APS. We
are now retired and can not keep taking these high rate hikes on our Gas ,electric and water bills.( don’t even get me

started on our water rates )

Please look out for the rate payers.

William J. Fondow

Arizana Comoration Commission
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